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BUSINESS ANALYSIS

• Requirement Elicitation
• Stakeholder Management
• User Research
• Business Process Analysis
• Functional Documentation
• User Stories
• Acceptance Criteria
• Requirement Validation
• Process Improvement
• UAT
• QA Testing

PRODUCT MANAGEMENT

• Product Discovery
• Product Strategy
• Hypothesis Testing
• Product Design
• Customer Research
• Wireframing
• Figma

SOFTWARE ENGINEERING

Python · Django · TypeScript ·
JavaScript · React · Next.js ·
HTML · CSS · SQL · PostgreSQL
· MySQL · SQLite · Supabase ·
Git · GitHub

LANGUAGES

• English
• Hausa
• Nigerian Pidgin

harunagashow.cv

HARUNA HUYAD GASHOW
IT Business Analyst · Product Engineer · Product Strategist

Requirements Engineering User Research Product Discovery Stakeholder Management Product Design

EXECUTIVE SUMMARY

Business-minded product professional who bridges people, process, and
technology. I translate ambiguous business problems into validated
requirements, clear user stories, and shippable product decisions — partnering
with stakeholders, users, designers, and engineers to deliver software that
actually solves the problem. Grounded in requirement elicitation, stakeholder
interviews, product discovery, and hands-on engineering, I bring an analytical,
user-first lens to every initiative I lead.

PROFESSIONAL EXPERIENCE

IT Business Analyst / Product Engineer
Independent Product Work
Jos, Nigeria · 2023 — Present

• Conducted stakeholder interviews and discovery sessions with SME founders,
community leaders, and end users to surface real business problems before
proposing solutions.

• Elicited, documented, and validated functional and non-functional
requirements, producing user stories, acceptance criteria, and process flows
that aligned engineering and business stakeholders.

• Facilitated product discovery workshops and hypothesis-testing sessions,
translating qualitative research into prioritized feature roadmaps.

• Partnered with cross-functional collaborators (design, engineering,
operations) to deliver customer-ready software within six-week MVP cycles.

• Led UAT and QA testing, closing the loop between requirement definition and
delivered value.

Software Engineer
Department of Computer Science, Plateau State University
Jos, Nigeria · 2022 — 2024

• Interviewed academic staff and administrators to gather requirements for
internal digital tools, converting operational pain points into documented
product specifications.

• Analyzed and re-mapped manual departmental workflows, identifying process
bottlenecks and recommending improvements adopted into daily operations.

• Collaborated with faculty stakeholders to validate solution designs before
build, reducing rework and improving stakeholder confidence.

• Delivered production-grade tooling and mentored junior developers on
requirement analysis and product-thinking practices.
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LEADERSHIP

• Technical Officer
Google Developers Community
— PLASU

• Software Engineer
Dept. of Computer Science,
PLASU

• Seminar Facilitator
Tech seminars, secondary
schools

• Mentor
Web dev, product analysis,
hypothesis testing

RECOGNITION

• Best Software Developer
Kanji Intelligent Systems

EDUCATION

B.Sc. Computer Science
Plateau State University
2025

LIVE WORK

• Tally
sabibooks.vercel.app/

• Ease Voting
ease-voting-hqej.vercel.app/

• Zemo
thezemoworld.com

harunagashow.cv

FEATURED PROJECTS
live case studies

Tally
Financial Clarity for SMEs

LIVE �

Business Problem.
SME founders struggle to understand their business finances; existing tools feel
overwhelming and accountant-first, not owner-first.

Research & Discovery.
Conducted user interviews with small-business owners to map how they track cash
flow, categorize spend, and make weekly decisions.

Requirements.
Validated core hypotheses through prototype testing; translated findings into a lean
requirement set focused on clarity over completeness.

Solution.
Defined and shipped a six-week MVP with a streamlined dashboard, plain-language
insights, and a low-friction data-entry model.

Business Impact.
20 active testing users onboarded; strong anticipated demand signal from qualitative
feedback and repeat-usage patterns.

Next.js TypeScript Supabase PostgreSQL Figma
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FEATURED PROJECTS
continued

Ease Voting
Election Transparency Platform

LIVE �

Business Problem.
Voters and observers lack a trusted, real-time view into election processes, eroding
confidence in outcomes.

Research & Discovery.
Ran interviews with voters and civic-tech stakeholders to understand trust gaps and
transparency expectations.

Requirements.
Framed and tested hypotheses around credible transparency; gathered requirements
across observer, voter, and admin personas.

Solution.
Defined product strategy and led product engineering for a platform surfacing
verifiable, real-time election data.

Business Impact.
Delivered a working platform positioned as a reusable civic-tech foundation for
transparent elections.

React Django PostgreSQL Python

Zemo
Gift Discovery Experience

LIVE �

Business Problem.
Choosing a meaningful gift is high-effort and low-confidence; existing options feel
generic.

Research & Discovery.
Studied gifting behavior and validated the emotional job-to-be-done through
lightweight user research.

Requirements.
Scoped an MVP around discovery, personalization, and shareability — cutting
non-essential surface area.

Solution.
Launched an MVP focused on a fast, curated discovery flow.

Business Impact.
Meaningful first-day traction and early adoption from the target audience.

Next.js TypeScript Supabase
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